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IporpaMma o0y4enns (MHCTPYKTaKa)NePCOHAIA O BONpoOCaM, CBA3aHHBIM C
opraumsanueii u ofecneveHneM AOCTYTHOCTH /Il HHBAIH/I0B (sax ¢ OB3)

00BHEKTOB H YCJIyr

Bce corpymamka 1BOY COIIL  Ne516, pabotaronpe C JETbMH-
MHBAIAAMY/MHBAIAIAMY (fanee - WHBAIAJAMK), BKIIOYAs CICHIHAIUCTOB,
OKA3BIBAIOIMX YCIYTH, & TaKKe BCIOMOTATENBHBIM MEPCOHaN, MHKEHEPHO-
TeXHUIECKHUX PAOOTHUKOB M PabOurX, JOJDKHBI IPOATH HHCTPYKTaX 1O BOTPOCAM,
CBSI3aHHEIM C OBecredeHreM JOCTYIIHOCTH Ul MHBATHIOB OOBEKTOB COIMANBHOM
MH(PACTPYKTYpsl M YyCIyr, B TOM WYHCIE IO PEIICHMIO STHX BOIpPOCOB B
OpraHM3allii COIMATBHOro obciyxuBanus. JIOmyck K paboTe BHOBb IPHUHATHIX
COTPYIHHKOB OPTAaHM3alMH COIMATBHOTO OOCIyXHMBaHHS OCYLIECTBIACTCS MOCIE
IIPOXOXKIEHMs IEPBUYHOrO0 MHCTPYKTaXa M BHECCHHA cBeleHnid 00 3TOM B
«KypHan ydeTa TpOBeleHHs MHCTpyKTaxa IlepcoHana IO BOIpOCaM
TOCTYTIHOCTHY.

TTOBTOPHBIA MHCTPYKTaX NPOBOJKMTCA IO IUIAHY pabOTHI OpraHMsalyH, B
YCTAHOBIGHHBIE CPOKH, C Y4eTOM IOCIeOBaTeNbHOCTH —PacCMaTpUBACMBIX
BOTIPOCOB, TPE/IaraeMbIxX Ui 00y4eHUS (MHCTpYyKTaXa) IepcoHaa.

B 33BHCHMOCTH OT 3a71a4, GOpPMBI ¥ BHJAa WHCTPYKTaXa ONMPENCIACTCA €ro
TeMaTUKa - BEIOMPAIOTCS TeMBI (BOIIPOCHI) U3 MPEIOKEHHOTO TIePEHA.

I[lepedeHb OCHOBHBIX BOIPOCOB JUIs OOy4CHHSA (MHCTpYyKTaXka) IIepcoHala
OpraHM3aLiH 110 BOIIPOCaM JTOCTYITHOCTH:

1. Tpe6oBaHuUs 3aKOHOAATENECTBA, HOPMATHBHBIX TPABOBBIX NOKyMEHTOB IO
06ECTIEYEeHHMIO JOCTYTHOCTH JUIs HHBAIMI0B 00HEKTOB COITMANILHOM, HH)KEHEPHOH U
TPAHCIIOPTHON HHOPACTPYKTYP U YCIIYT.

2.OCHOBHBIE BHIbl CTOMKMX HapyIieHHH (QyHKINH, 3HAYMMBIC OGapbephl
OKpYJ)XaloIe#l cpefibl W BO3MOXHOCTM WX YCTPaHCHMI U KOMITEHCALlH TS
PA3ITHYHBIX KaTerOpHii MATOMOOIIBHBIX IPaX/IaH.

3.OCHOBHbIE TIOHATHS ¥ OIpeAeIeH s 10 BOIpOcaM MTOCTYIIHOCTH 00BEKTOB
¥ YCIIyT; TIOHATHE O Gapbepax OKPYXKarollel Cpefibl i croco0ax MX IIPEOIOICHUS:
apPXUTEKTYPHO-IIIAHAPOBOYHbBIE PEMIEHHS, TEXHMIECKHUC cpeficTBa OCHAILCHHMI,
MH(pOPMAIMOHHOE ObecIedeHne, OpraHu3alMOHHbBIC MEPOTIPUATHA.



4. CTpyKTypHO-(YHKIHOHAIBHBIE 30HBI M JIEMEHTBI OOBEKTa, OCHOBHBIE
TpeOOBaHUS K OOECIEUEHUI0 UX JOCTYMHOCTH; OCHOBHBIE OLIMOKHM B aJlalTalllH,
co3jarolue 6apbepbl MAIOMOOMIIBHBIM I'paXkJIaHaM M CIIOCOOBI X UCIIPABJICHHUS.

5. [lepedeHp npenocTaBiIsieMblX MHBAIMJAM yCIyT B OpraHU3alMH; (GOPMBI
Y TIOPSIA0K MIPEIOCTABIICHUS YCIYT (B OPraHU3aluy, Ha IOMY, TUCTaHIIUOHHO).

6. OTnyeckue HOPMBI W NPUHUUINBL IPPEKTUBHON KOMMYHHKAIUU C
uHBaIuaMu. [lcuxonoruyeckue aciekThl OOIIEHNS C MHBAIMIAMU U OKa3aHUSl UM
MOMOILIH.

7. OCHOBHBIE TIpaBUJIa U CIOCOOBI MH(DOPMHUPOBAHHUS HHBAIUIOB, B TOM
YHclie TpaXJaH, UMEIOIIUX HapylleHHe (QYHKIHMHU CIyXa, 3pEHUsl, YMCTBEHHOTO
pa3BUTHs, O TMOPSAJKE MPEIOCTaBICHUsA YCIAYyr Ha OOBbeKTe, 00 HMX MpaBax H
00SI3aHHOCTSIX TPHU MOJYYEHUH YCIYT, a TAKXKE O JIOCTYIIHOM TPAHCIOPTE IS
MOCEIIECHHS O0BEKTA.

8. Opranuzanus J0CTyna MaJOMOOWJIBHBIX TpaXKJaH Ha OOBEKT: Ha
TEPPUTOPUIO OOBEKTA, K CTOSIHKE TPAHCIOPTa, K BXOJHOW TpyMlIe B 34aHHUE, K
OyTAM NEPEeIBUKEHHUS BHYTPU 3IaHMsI, K MECTaM II€JIEBOIO IOCEIIECHUs (30HE
OKa3aHUs yCIyT), K MecTaM OOIIECTBEHHOTO IOJb30BaHUS M COIYTCTBYIOILIUM
yciayraM, B TOM 4HCIE€, M 30HaM OTAbIXa, K CAHUTAPHO-TUTHEHUYECKUM
NOMELIEHUSIM, rapaepo0y, IYHKTY OOLIECTBEHHOIO IUTAaHUs, IMYyHKTY IIOKara
TEXHUUYECKUX CPEACTB U MPOUYUM, PACIIOIOKEHHBIM Ha OOBEKTE.

9. CmennanpHOE  (BCTIOMOTATENIBHOE)  OOOpYyJOBaHHME M CPEICTBa
oOecrieyeHusi AOCTYNHOCTH, MOPSIOK KX DSKCIUTyaTalld, BKIIOYas TpeOOBaHUS
0e30MacHOCTH; OTBETCTBEHHBIE 32 UCIIOIb30BaHNE 000PYI0BAHUS, UX 3ada4H.

10. IIpaBuia u MOPSAIOK dBaKyalliy TpakJaH Ha OOBEKTE OpraHU3allvy, B
TOM YHUCJIE MaJJOMOOMIBHBIX, B OKCTPEHHBIX CITydasx M Ype3BbIYalHBIX CUTYaIUAX.

11. IlpaBuna W NOPSAOK OKa3aHHWsl YCAYyr Ha JoMy (B HMHOM MeCTe
npeObIBaHNSI MHBAJIKM/IA) WM B IUCTAHIIMOHHOM (hopmare.

12. TlepedeHb COTPYIHUKOB, YYaCTBYIOUIUX B OOCCIICUEHUM JOCTYIHOCTU
s maBanuaoB 'BOY COII Ne516 u momerieHui, mpeaocTaBiIsieMbIX yCIyT, a
TakK€ B OKa3aHMM IOMOIIM B TPEOJIOJICHUU OapbepoB M B COINPOBONKACHUU
MaJIOMOOMIIBHBIX TPaXJIaH Ha OOBEKTE.

13. CopnepxaHue  JOJDKHOCTHBIX  OOS3aHHOCTEH  COTPYAHHUKOB IO
obecnedyeHnto npoctynHoctd s uHBaIMaoB ['BOY COII Ne516 u ycayr B
OpraHu3alliy COUATBHOTO OOCTYKUBAHMUS.

14. Tlopsanox B3aUMOJAEUCTBHUS COTPYIHUKOB OPraHM3aLMU COLIMAIBHOIO
00CITy>KMBaHUS MPU NMPEAOCTABICHUN YCIYT UHBAIHUY.

15. ®opmbl KOHTPOAST M MeEpbl OTBETCTBEHHOCTH 3a YKIOHEHUE OT
BBINIOJIHEHUS TPEOOBAHUM JIOCTYMMHOCTH OOBEKTOB U YCIYI B COOTBETCTBUU C
3aKOHOJATEIBCTBOM,

16. ®opMbl KOHTPOJISI W Mepbl OTBETCTBEHHOCTH 3a HEBBINOJHEHUE,
HEHA/JIe)KAIllee  BBIIOJHEHUE COTPYJHUKAMU OpTaHM3alUKd  OOS3aHHOCTEM,
PeTyCMOTPEHHBIMU OPraHU3aIMOHHO-PACTIOPAAUTENbHBIMU, JIOKATbHBIMU aKTaMU
OpraHU3alMU COLMATIBHOTO 00CITYKUBAHUS.



